ACCESS CONTROL SOLUTIONS ___omaoo ST E LT B ey —
January 3, 2023 [ C UIPMENT:
Bayside Lakes-Fairway Isles Quarterly Preventative Maintenance on:
300 Morning Cove Cir, 2 Elite CSW 200 Swing Gate Operators
Palm Bay, FL 32909 | Elite Telephone Entry Unit
3 Loops Saw Cut in Asphalt
Re: Preventive Maintenance Plan a3 Loop Detectors
2 Swing Gate Hinges
1 Receiver
1 808

This letter is to inform you that vour
preventive maintenance plan contract with
Florida Door Control of Orlando, Inc. will
expire on February 28, 2023, The new
renewal amount for the agreement will be
$935.00 (annually) beginning March 2023,

If you would like to renew your preventive
maintenance plan, please sign the bottom
portion of this contract, and return the original
to Florida Door Control of Orlando, Inc. You
can email it to billing@ fde.com or mail to
address in the footer, If you have any
questions, please call and we will be happy 1o
assist you in any way we can. Our number is
321-254-8011, extension 23.

Sincerely,

Florida Door Control Billing Tean

Change of Information: Any changes to the ensite or billing information will be sent ta Florida Deor Control of
Orlande (Inc] directly informing them of the changes,
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A e Ernall:
| Yes, we want to continue service at [ ]No, we do not wish to continue ‘3-"""" .F O oM
$935.00 [Annually], service at this time.

@L] Customer Initials
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ACCESS CONTROL SDLUTIONS —  Modowaur Mmsouer L] R —

Tierms of the Agroemens; The terms of this agreement shall be fr
the: service comtract perind, Any Federal, simte, or local tases shall he
in gadifition o ths apreement price, unless apesifically stalad, and
ahall ke payally by the cemomer. Lapees in SETVICE Apfebment
COVETRE By nequine i isspection by FOC and nddifional time and
rsterial chirges bo the oesomer o place the equipment o good
vearking conditiem. All services provided usder this EEFeEtrmt will
he conducted during FDC's saemal business howrs. FINC Businiss
hours ferw Monday e Friday Sem il A:30pm, Services provided
onstside of these hours woukd be g Umergency Sirvics callpe

The Service Apreement will eommence upan receipt of he
Following: fully wercwisd service agresment ducament- Neenished
by Flerida Door Control of Odanda, Inc. (IR} and payment fir
the anmml concmel, Amy caher payment plan st be approved by
the compny.

Confidentiality Obligations: Cliest and Florida Doer Control shall
each (i) hakld the Confidential Infirmation (a8 dilimed belosw) ol the
other in trust end comfidence and void the dizclosure or relese
theneal o my other person or ety by wsing the same degres of
£are a3 it wses in Mviid unmathonized we, dischaurne, or
dissermvnation of #8 own Confldetial Informanos of & saii e
TtLing, bulnod less than ressonably care, and (i) not use the
Crmlidential Infiermation of the ather pesty Fr any purpose
whalsoever excepl e expressly comersplated under this Agfeinend
of any Work Schedule. Each party shell dischoe the ConFideqial
Iaformation of e other only m (Boge of it's employees having a
nzed b know such Confidential Infesmation s sBall ke all
reasigbly precoutions o eesere shil its employvers comply with the
pnvishans of e Seclion.

Flan Dgtions:

A Plativam Service Flan: FDC will provide proventative
MiEstanance & wdicaiod on this agreement, comestive meintensce
U Clstommer requesl Lo ropair sqiipment malisnctions, wd ol
pans in affict equipment repair. AR parts will be Remished on an
exchimnge basis ond the replaced maris will beconsz the groperty of
FOC. Repleced parts will be new or refishished pans of similer
quality,

B. Gaold Service Plan; FDC will providi proventmive mainienance
i inchizated on this agrement, cormective mainienance upon
CLSIOERET Frguest in TepEi equipment sl finctions, PasiE are ned
inchuded i thy (old Service Flan and shall be hilled separaledy at
FDC's curment parts pricing,

. Preventivg maitensnce & to be performed & schedaled timsss
o includes mspaction, cleaning, adjustmess

I). Emergency Service calls are NOT inchoded in smy serviee plan
Each Emurgency service call will he chargeatie.

Respansitilities of the Cistomer:

A Customes agrees i obinin and pay for sy pemEs and licenses,
and dmcharps amy fines imposed by any genvermeneninl agency or
bosdy relavieg o any equipment coversd by this EETCE G

B. Customer pgrees in give FOU Fall s free acoess io EUIpmER]
covernd m thas agrecmnenl

Exclusiong: This service agreement doss not mclude Eabor, travel
oF parts if the equipmest s damaged dug 1o Ebaglary, poem, fre,
Mued, war, riot, eerthquak, civil commotion, vehicks prike other
acts of God, abuse, or mitsuse of the equipment. Funbsermare, i
equipment is being used for purpeses other than it"s infended e
imdlor dessign or service s previded by oler than FIOC persanmel,
FIIC will be relicved of its respomsibilives under this agresment. [f
iuipment covernd snder this agreement beenmas obsolae, ar o
TEF parts beeome ungvailable, FOC will submit b te customer
oSl estimate for replacement. I in the event the customer dos mow
aithorize b sdiitional cost for neplecesent, FIG Ay lefnmais
thit portion of the agresmend that covers thi affected egupment.
This service spreement does ned inchude relocation of equipmwen,
removal and replacément for remleling, or rental chargas foe lifts
and scaffolding nevessary to oceess equipmess coversd in this
agressment. B:zm?val e reinstallation of beick pavers for e
purpis of replacing in-ground ks, repairing telephone line
b:}w&udﬂwuﬁmpnw.nm:ep&ummmthm
Cirgiils. is not covensd under this Fgreemend, In ground loop damage
eaied by disinfegration or detenioration of the road surface or mad
hase 1 mot covered by this agressnent. Landscaping. moving of
wriming of iees and plaes is not coversd by this

including demage oy sprinkles sysiems. Treatwenl far pests, Insocls,
and rodenis i nod covered by s agresment SSipping that i not
reguilar over gressd delivery will be charged iy Foll cost of
shipping.

Limitstion of Ligkility: FDNC shall not be lighee For any damage or
bos resulting From fudare of the squipment o Asclion progerly

Mo warmmties, expressed or implied, sre made by FONC ewcepi as
herein expressed and in o evest shall FOOC be liahis i any specinl
incidentnl or corssquentil damages fige any reason whalsoever.
FOIC will ol be responsible for fslurg or deleys, or the
eonsequences of the filune or deluy, in providing eervice under thiz
agreesenl by crcustinges beyond FIN's reasonable control, [
FOC Thils o perfiorm hereunder, the comamer's sake ressedy is 40
nerminate this igreement. This service agreement shall b govemed
by and cosstnund wnder du: linv of the Site of Florids. Customer
Egrees this any action in esforce this sgresment musi b broughs in
the courts ol the State of Florida and ms be broughs g Laler than
ane (1) year after the alleged sause of sction oecurs

Auto-Resewal of Contract: Unless specified 60 darys befiorg the emd
&1 the comiracs the contract will auinmatically renew, This imay be a2
thn agreed Bigher rate.

Fores Mageure; Neither party hereto shall be desmed in defalt of
any Service Agreemnent or these Crengesl Tenxs and Conditong s
the: exgenl that performimce of s cllsgations (other them an
chligation of payment) of altempis by curg any brench am deluyved
ot prevenied by reason of wy act of Cind, fire, satursl dissier,
wecident, eivil disturbance, wrorism, acts of omissions ol suppliers
ind other thid perties, act of govemmen, strikes, unavailability of
material, ficilities, telecommunications services or supplies ar amy
aither e beyond the resonable contsol of such ety (ench, &
“Force Majeurs Ewem™},

. Cusinmer dgrees io keep curment backups of all sensi and

prugrams. 1 7[,
CUSTOMER SIGNATURE: U | {“ TITLE: *4ﬁf€é"-‘r
CUSTOMER PRINT NAME: M;fffﬁem ¢ m/ fe DATE: "?A? "3"/ 22
By signing | acknowledge and accept the TEC as SZan ahave / y

FDC OFFICER SIGNATURE:

TITLE:




